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Internet Agreement ID  
 
 
 

 

Consultation 
 
This Agreement governs the contractual relationship between the 
 
Holder/joint holder of the account (hereinafter "the Client"): 
 
Surname and first name/corporate name of the holder/joint holder of the account(s): 
Account number(s): 
 
and 
 
Intesa Sanpaolo Bank Luxembourg S.A (hereinafter "the Bank") 
 
in the context of the use of the Internet Service that the Bank makes available to its clients, enabling the consultation 
of bank accounts and access to banking information of a general nature. This service can be accessed via the 
international Internet network, whose characteristics and special features the Client acknowledges it is familiar with. 
 
1. Definitions 
 
Client Access: this concerns the Bank's Internet Service, enabling the Client to access and consult its accounts, 
documents and access specific banking information of a general nature. 
 
Authentication: based on the Client's identification items, which enable the Bank to validate the Client by means of 
an Agreement number, a one-time password and a Digi ID. These Identification Items may be modified in the future 
depending on technical developments, in which case, the Client will be informed of this by suitable means. 
 
Bank: this is the Intesa Sanpaolo Bank Luxembourg S.A, with its registered office located at 28 Boulevard de 
Kockelscheuer, L-1821 Luxembourg 
 
Client: any person who has signed an Internet Agreement with the Bank to authorize use of then Internet Services. 
 
Digi ID: encrypted code generated at regular intervals by the Digipass via algorithms synchronized with the secure 
platform. 
 
Digipass: an electronic unit issued by the Bank at the time of subscription to the remote services enabling 
authentication of the Client by the Bank by means of encoding via the latter from the Digi ID which will then allow 
the Client to connect to the system. 
 
Identification items: items allowing the Client to access the Bank's website, made up of an Agreement number, a 
one-time password and a Digi ID. 
 
ISP: Internet Service Provider, that is, any party that provides access to the Internet. 
 
One-time password: one-time password sent by the Bank to the Client. 
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Agreement number (User ID): 6-figure Client identification number ("123456" format) indicated in the top right-
hand corner of the Internet Agreement; it is also shown in the top right-hand corner of each page of the website. 
http://www.IntesaSanpaoloBankLuxembourg.lu: web-address allowing access to the site over the international 
Internet network. 
 
2. Terms and conditions of account access 
 
The Client shall specify the Client numbers for which it wishes to have access to via the Internet, while being aware 
that the Bank may refuse such Access, whether totally or partially, without having to justify its decision. 
 
This Access enables the Client to consult its accounts, access documents and communicate via the authenticated 
messaging system. 
 
The Client can subscribe to this Internet Agreement either in his/her capacity as sole holder of the account, or in 
his/her capacity as joint holder of the account, or through means of his/her representative. 
 
Holder 
In his/her capacity as sole holder, he/she has access to his/her accounts, of any kind whatsoever, (cash accounts, 
safe custody accounts, deposit or charge accounts, etc.). 
 
Joint holder 
Each joint holder can request an Access to the Internet service on the account of which he/she is a joint holder. All 
joint holders shall sign their own Internet Agreement and have his/her own identification items. The joint account 
holder who has requested an access to the service must inform the other joint holder(s) of this Access and shall hold 
the Bank harmless for any damage resulting from its responsibility being called into question for failing to inform the 
other joint holder(s). 
 
Representative 
The representative of the account can benefit from an Access to the Internet service only with the express agreement 
of the holder/joint holder of the account (Appendix 1). This authorisation enables the representative to have, under 
his/her sole signature, access to the account, and the account history in particular. The holder or joint holder, who 
has authorised Access recognises as a consequence that it has granted the representative with a right to the general 
monitoring of its account, which is not time restricted. 
 
Any joint holder who has authorised access to the Internet service to a representative must inform the other joint 
holder(s) and shall hold the Bank harmless for any damage resulting from its responsibility being called into question 
for failing to inform the other joint holder(s). 
 
3. Connection to the service 
 
The Client has the right to a strictly personal access to the service. To this end, upon signature of the Internet 
Agreement the Client shall receive items enabling his/her identification. These items are made up of an Internet 
Agreement number, a one-time password and a Digi Id. 
 
Upon each connection, the Client must identify him/herself by means of the Identification items (Agreement 
number, one-time password and Digi Id). The Client is informed that if one of the two Authentication items are 
entered incorrectly (personal password or Digi Id) following a specific number of attempts (5 at present), the Client's 
access to the site will be automatically blocked. The Client must then contact the Bank in order to unblock its Client 
Access. 
 
The Bank reserves the right, at any time, to block the Client's access to the service, on a permanent or temporary 
basis, particularly with a view to carrying out maintenance or improvements to the website and this, without any 

http://www.intesasanpaolobankluxembourg.lu/
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indemnity obligation for any direct or indirect damage suffered by the Client resulting from such interruption to 
services. Insofar as possible, the Bank shall keep its clients informed, particularly in respect of any foreseeable 
periods of interruption to the service. In any case, the Bank shall take all necessary measures to restore the 
connection at the earliest convenience. 
The Client may voluntarily block its Access to the service, by successively entering (5 times at present) an incorrect 
one-time password or Digi ID until a message appears confirming that the 
Client's access has been blocked. In this case, as well as in the event of the client forgetting his/her password, the 
Client must contact the Bank in order to have its Access to the service restored. 
 
4. Responsibility, Technical Access and Safekeeping of the Identification Items 
 
4.1. The Client is responsible for arranging its Internet connection with the ISP of its choice. It shall contact said ISP 
to find out information on the available services, the connection requirements and the equipment costs and 
expenses, which shall be at its sole expense. 
 
It is personally responsible for its own computer, its equipment and its subscription to the telephone network and 
cannot in any case hold the bank responsible for any damage to the latter and to their content during connection to 
the service, except in the event of the Bank’s gross negligence. The Client must also ensure that there are no technical 
errors with his/her equipment, of any nature whatsoever, that its equipment has sufficient security features, is not 
contaminated by any viruses or any other programme that may jeopardise the safety of the system and shall make 
every effort to safeguard the safety of the latter and to protect the confidential nature of the banking data that it 
comes into contact with via the service. 
 
4.2. The Identification Items enabling Authentication of the Client are of a strictly personal nature and are non-
transferable. For this reason, the Client must ensure that the Identification Items are kept strictly confidential and 
must not record such items on any document. The Client is solely responsible for any negligence or carelessness 
relating to such items, its use by third parties, a late objection and the direct and indirect consequences that may 
result from such responsibility. 
 
In the event of the theft, loss or fraudulent use of such items or if the Client presumes that certain persons had 
access to its Identification Items, the Client must inform the Bank at its earliest convenience by telephone and 
confirm its objection by means of a letter sent to the Bank. 
 
The Client is responsible for any improper use of its Identification Items by third parties, without any responsibility 
on the part of the Bank. 
 
Insofar as the service is accessible from anywhere in the world, it is the Client's responsibility to comply with the 
legislation in force in its country of residence and/or domicile, the place where the service is to be used and shall 
accept all of the direct and indirect consequences resulting from the non-compliance with legal and regulatory 
requirements. The Bank cannot under any circumstances be held responsible for such negligence or a violation of 
any of the legal or regulatory requirements that apply to the Client. The Bank reserves the right to geographically 
restrict access to the site. 
 
5. Security/Use of the Internet services 
 
The information transmitted by means of the service shall be subject to a cryptography process, that is, data 
processing techniques that scramble an intelligible message into an unintelligible form except for persons authorised 
with the means to decode such messages (decryption). 
 
The Bank shall ensure optimum technical resources in order to use all reasonable efforts to safeguard the 
confidentiality of the data transmitted, without accepting a performance guarantee. 
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The Client acknowledges that he/she is familiar with and understands the functional characteristics of the 
telecommunication resources and the technological limitations inherent to any connection and any transfer of data 
on an open network. 
 
6. Privacy 
The provision of this Internet Service and more generally the provision of a quality customer service imply the 
computerised processing of personal data pertaining to the Client. The signature of this Internet Agreement 
obligates the Client to accept the computerised processing of this data for the purposes set out hereafter. 
 
Moreover, the Client who has access to the Bank's website acknowledges, by this fact that any personal information 
concerning it and deemed useful to the bank within the framework of its activity, shall be subject to computerised 
processing. 
 
The data collected in this context by the Bank, including that which shall be communicated in the context of its 
relationship with the Client, will be processed by the Bank, for the purposes of asset management, account and 
payment management, brokerage, central customer management, the marketing of banking or insurance products, 
an overview of the Client and/or monitoring of the legality of transactions. 
 
The Bank undertakes to comply with the requisite legal provisions in relation to the protection of privacy as regards 
the processing of personal data pertaining to the Client. 
 
The Client has the right to refuse such computerised processing, but as a result the Bank may refuse to enter into a 
relationship with said Client or decide to terminate any existing relationship. 
 
However the client has the right to consult, oppose or request correction of such data processing in accordance with 
the legislation pursuant to the processing of personal data in force in the Grand Duchy of Luxembourg. All of this 
data is likely to be retained for at least ten years following the end of the relationship with the Client, without 
prejudice to the 30-year requirement period obligating a longer conservation of said personal data. 
 
7. Intellectual property 
 
The Client is authorised to download the information contained on the website to its computer for personal needs 
and for a duration that is limited to the time required to meet such needs. Moreover, the Client is authorised to print 
out the information downloaded provided that the copies of such printouts are for its own personal use. In addition, 
the Client undertakes not to resell or redistribute in any manner whatsoever the information distributed by the 
service, and this relating to information of any nature whatsoever. 
 
The Client shall not acquire any rights of ownership to the software, programmes, applications and user instructions 
made available to it by the Bank. This service provision only confers user rights to the Client. The Client undertakes 
to comply with the rules of use set out by the Bank and is prohibited from making any copies, alterations, adaptations 
or any form of provision to third parties. 
 
In general, the Client undertakes to comply with the ownership rights of the Bank and its suppliers. 
 
8. Rates 
The Client shall bear the cost of the communication prices directly invoiced to it by the telecommunications network 
operator. 
 
The Bank charges, for the use of the Internet service, a commission in application of the current tariff. 
 
9. Obligation to view the email message sent by the system 
The Client undertakes to consult such messages on a sufficiently regular basis. 
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10. Financial information 
 
The Bank provides financial information on its website, which it recommends to the Client for consultation. This 
information is published for information purposes only and without liability on the Bank's part in respect of the 
reliability, timeliness, completeness, quality or accuracy of its content, particularly if it has originated from third 
parties. 
The Client acknowledges that any reference to the past performance of a given product in this information in no way 
constitutes a guarantee of the future results of such product. 
Moreover, this information in no way contains and/or shall not be qualified as specific advice, of any nature 
whatsoever (financial, fiscal, legal, accounting or other) on the part of the Bank, neither does it constitute an offer 
or a solicitation to buy or sell any financial instrument whatsoever. In addition, the Bank cannot under any 
circumstances be held responsible for any direct or indirect damage arising from the use of this information. 
 
11. Limitations/Exclusions of responsibility 
 
The Bank cannot be held responsible for a malfunction of the system owing either to a fault resulting from the 
Internet network, the service provider or the communication networks. The Client acknowledges that it is provided 
with a service that it shall use with full knowledge of this Agreement and under its own and entire responsibility. In 
this respect the Client acknowledges that it is familiar with and understands the functional features of the 
telecommunication resources (Internet, etc.) and the technical limitations, the interruption risks, the response time 
for consulting, examining or transferring the information and the risks, of whatever nature, inherent to any 
connection or any transfer of data particularly on an open network. 
 
In the event of a case of Force Majeure or the occurrence of an event outside of the Bank's control, the latter may, 
or may be forced to, interrupt the service, either totally or partially, without prior notice. 
Insofar as possible, the Bank shall keep the Client informed particularly in respect of any periods of interruption to 
the service and shall take all necessary measures to restore the connection at the earliest convenience. However, 
the Bank cannot under any circumstances be held responsible for such interruptions or delays in restoring the 
service, except in the event of gross negligence on its part. The Client cannot claim any rights to compensation. 
 
Except in the event of the Bank's gross negligence, the latter cannot be held responsible for any direct or indirect 
damage of whatever nature, resulting in particular from, but not limited to: 
 
- the interruption, stoppage or malfunction of the system, particularly in the event of the maintenance or restoration 
of the Bank’s data-processing service, a technical breakdown or network overloads, broken telephone lines, errors, 
negligence or faults of an Internet service provider, a third party or the Client, particularly in the installation or use 
of the service; 
 
- a virus originating from the Internet that neither the user's virus protection software or measures taken by the 
Bank or its subcontractors could not reasonably have been expected to detect; 
 
- any theft, loss or modification of the data following unlawful access by a third party to the Bank's or Client's data 
processing system, during a transaction of any nature via the service, or following an data-entry error made by a 
Client; 
 
- and more generally, any other event that has not been directly caused by the Bank and outside of its reasonable 
control 
The Bank cannot be held responsible in the event of problems relating to the defective functioning or to the incorrect 
configuration or general use of the Client's computer equipment or in the case of the poor performance of the 
Client's computer equipment. The same is true for any damage that the connection to the service and/or use of the 
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software and related programmes may cause either to the Client's data processing system (hardware, software etc.) 
or to the data stored therein. 
 
Any information sent by the Bank to the Client on the request of the latter shall be sent under the responsibility of 
the Client, at its own risk, in accordance with its acknowledgement of the risks associated with the Internet network. 
Under no circumstances can the Bank be held responsible for the incorrect receipt or non-receipt of the information 
that it has sent to the Client or vice-versa. 

 
12. Modification of this Agreement 
 
The Bank may unilaterally decide to modify this Agreement including the services offered via its website, at any time. 
Such modifications shall be brought to the Client's attention via a notice on the website and/or by any other means 
of communication deemed suitable by the Bank such as a notice attached to the statements of account and/or by 
any other means of correspondence sent by the Bank. These modifications shall be considered as approved if the 
Client does not object to them in writing. Any objection on the part of the Client must be notified to the Bank within 
a period of one month as from notification of such modification. 
 
13. Applicable law and competent jurisdiction 
 
All of the rights and obligations of the Client in respect of the Bank for the use of the service shall be subject to 
Luxembourg law, unless expressly stipulated otherwise. 
Any disputes within the framework of this Agreement shall be subject to the district courts of and in Luxembourg, 
unless agreed otherwise. The Bank may nevertheless, if it prefers, bring the dispute before a court of competent 
jurisdiction in the defendant's country of residence. 
 
14. Miscellaneous 
 
The Bank's General Conditions are applicable insofar as they are not expressly overridden by this Agreement. 
 
If one of the provisions in this Agreement is made void or inapplicable in respect of legislation, it shall be deemed 
not to have been made. Nonetheless, this shall not affect the validity or the applicable nature of any other provisions 
and all things considered, it shall not affect the continuation of the contractual relationship. 
 
The only authoritative version of this Agreement is the French version. In the event of an inconsistency with versions 
in other languages, the French text shall be the only version to be taken into consideration. 
 
15. Duration and termination 
 
This agreement is entered into for an indefinite duration; it may be cancelled by either party, without a reason having 
to be given. This cancellation must be done in writing. Any orders underway shall be executed in accordance with 
the Client's instructions and according to available account funds. 
 
Signed in Luxembourg, on ___ / ____ / ______ 
 
 
Intesa Sanpaolo Bank Luxembourg S.A                    Account Holder/Joint holder of the account 
 

__________________________________                                                     ___________________________________  
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Appendix 1 
 

Access of the account representative 
 
 
 
 
 
 
 
 
 
I hereby __________________, Account holder/joint holder of the Account(s) N°____________________________,  

declare to authorize Mr./Ms. ___________________________, as a representative of the same account, residing at 

__________________________________________ to request Access to the Internet Service via the website of 

Intesa Sanpaolo Bank Luxembourg S.A. 

 

Signed in Luxembourg, on ___ / ____ / ______ . 

 

Account Holder/joint holder of the account                                                                                                Representative 

___________________________________                                  ___________________________________ 

   


